
Taco & Tequila Festival
Jackson Field, Lansing MI
Date: Saturday, July 24th

GENERAL STATEMENT

On behalf of the Taco & Tequila Festival, Kalamazoo Growlers and Outlier Events, the practices

identified below represent best practical efforts to keep our community safe when attending

functions, events at any venue, in preparation for the 2021 festival season. The outlined steps

and initiatives are intended to preserve the safety of staff, volunteers, vendors and attendees.

We will continue to follow the guidance of national, state and local agencies, as well as the

directives of the Ingham County Health Department, to develop these policies and to determine

the appropriate time for hosting events. The input of local and regional medical and health

partners will also play a significant role in informing the below policies.

Please note the below practices will be changed and updated as CDC, state, and Ingham

County Health Department regulations change over the course of the event season. We

appreciate the patience and support of local officials, our staff, vendors, venues and attendees.

EVENT AREA SANITATION

1. Increased regularity and scope of washdowns and cleanings.

2. Before each event, seats, tables and high touch areas will be sanitized.

3. Added hand sanitizing stations for public and employee use around the event area along

with highly visible signage with sanitation policies and procedures

4. Restrooms

a. Restrooms to be disinfected before each event and once during the event

b. Doors to remain open and required entry and exit doors

c. Limited number of guest in the restroom at one time and encourage social

distancing

ENTRY / EXIT

1. Attendees are highly encouraged to check their temperature before the event. If an

attendee does not feel well or is running a fever over 100.4 degrees Fahrenheit, the

event asks that they do not attend the game. Please call the box office or a ticket

representative before the event to discuss alternate options.



2. Fans are required to wear a mask in the event area at all times except when eating and

drinking food in their designated seats.

3. Lines will be arranged and marked to encourage proper distancing between pods of

guests

4. Prior to entering the event area, fans will be required to participate in health screening

via a QR code which will direct fans to the screening page. Based on the answers given

to the screening questions, attendees will receive a Green Checkmark or Red

Checkmark on their device. Only fans with Green check marks will be allowed into the

event area.

SCHEDULE OF EVENTS

Due to the ever changing nature of capacities during the 2021 event season, schedules for

events are subject to change.

1. Any date/time changes will be fully communicated in due time to all ticket holders,

vendors, volunteers, etc.

2. Waves of attendees may be implemented to ensure the enforcement of capacity

restrictions initiated at the national, state and local levels.

3. Below are 2 common example of how any given event may be scheduled based on

current capacity regulations:

(1 Day Schedule) 12:00 PM to 7:00 PM

Ticket Type Stadium Time (3hrs) # of attendees

VIP Only Wave 12:00 to 3:00 1,500

Reset/Break 3:00 to 4:00 0

GA Only Wave 4:00 to 7:00 1,500

(1 Day Schedule) - 1 hour and 45 minutes of stadium time at 300 ppl per wave

Wave # -

Ticket type

Stadium Time (1:45) Cleaning Time # of attendees

1 - VIP Only

Wave

11:00 to 12:45 12:45 to 1:15 500

2 - VIP Only

Wave

1:15 to 3:00 3:00 to 3:30 500



3 - GA Only

Wave

3:30 to 5:15 5:15 to 5:45 500

4 - GA Only

Wave

5:45 to 7:30 7:30 to 8:00 500

5 - GA Only

Wave

8:00 to 9:45 9:45 to 10:15 500

COMMUNICATION / MESSAGING

1. Signage will be posted throughout the event area reminding fans of the current State of

MI recommendations and CDC guidelines.

2. The event plan will be posted on the given festival website and shared throughout the

season on the events social media and through their email channels.

3. Messaging around the event area will educate and encourage fans proper procedures.

4. Links to new stadium maps, this readiness plan, and other important information will be

included in receipt emails to ticket buyers.

PARKING

1. Ticket holders are encouraged to bring cash to pay for local parking in each given event

location.

VENDOR SETUP

1. Vendors will need to prep food under a tent, under the concourse or within a license food

truck.

a. We can provide a tent or they can bring their own.

2. Water will be available and easily accessible to all vendors.

3. Handwashing stations will be accessible.

4. Vendors will be given a schedule of expected attendees entering the event area.

5. Each vendor must have a food license and pass inspection the morning of the event.

STADIUM TIME

1. Once they arrive at the venue after being checked in, attendees will be free to roam the

concourse spanning the perimeter of the event area.

2. Taco vendors will be socially distanced.

3. Drink areas will be conveniently placed throughout the event area.



4. With the scheduled hour break between waves we can sanitize the high touch areas,

clean, take out trash, and prepare for the next wave of attendees.

5. Once an attendees stadium time has ended we will have people ushered out by security

while others clean the area.

6. We will make an announcement about the stadium time ending. 20 minute last call.

7. We will spray and sanitize each area after use.

MISC. COVID POLICIES

1. Lines will be arranged and marked to encourage proper distancing between pods of

guests.

2. Stanchions and/or spacing markers will promote proper social distancing between fans

waiting in lines.

3. Before and after each wave, seats, tables, and high touch areas will be sanitized.

4. Fans are required to wear a mask whenever moving around the event area, restrooms,

lines, and in food and beverage areas.

5. Disinfectant wipes to be accessible for fans to wipe down their seat and high touch

areas.

6. Trash can lid to remain off or open each event to allow touchless access to receptacles.

7. Bag checks will have heightened safety guidelines, and clear bags are highly

encouraged for a contactless experience.

8. For ticket taking the pod leader will hold out all tickets and an event volunteer will check

each ticket without touching. To alleviate crowding, fans will be asked to immediately go

through the gates to the concourse.

9. The event will highly encourage contactless credit card and electronic payments at all

concessions, merchandise, and ticket locations throughout the event area.

10. Handouts will still occur with protective measures in place, i.e. cups will be handed out

with gloves.

RESTROOMS

1. Doors will be propped open for touchless entry and exit.

2. Bathroom attendants will be on-site to limit the number of guests in the restroom at one

time and encourage social distancing.

3. Sanitized with Fog Ionization daily as well as disinfected with surface and enzyme

solution to be applied prior to each game.

4. The Lugnuts have worked in conjunction with its various partnerships to enhance

touchless dispenser options wherever possible.

5. Every other sink and urinal station will be disabled to allow for proper distancing.


